GENERAL SALES CONDITIONS
This price list governs the sale of contractual products between SACEMI GAMAR srl and the
Customer and will be valid starting from June, 19th 2017.
ORDERS
Orders are binding for the Customer and must be written, as any change, addition, or
subsequent request.
The minimum order amount for finished products and spare parts is 50 €. A handling fee of
15€ will be applied to order amounts between 50€ and 250€. For order amounts higher than
250€ no charge will be applied. Customer orders are considered accepted by SACEMI
GAMAR srl when the order confirmation will be sent to the Customer.
SACEMI GAMAR srl has the right to cancel already confirmed orders whenever it becomes
aware of the Customer’s failure to pay for previous orders.
If the Customer cancels an already confirmed order, he will forfeit any deposit that has
already been paid and must also pay to SACEMI GAMAR srl a penalty of 30% of the purchase
price in accordance with Article 1382 of the Consumer Code.
PRICES
The prices include packing and do not include VAT.
SACEMI GAMAR srl reserves the right to make changes to its price list and general sales
conditions at any time at its sole discretion, giving prior notice to the Customer.
If the prices are in foreign currency, they can be automatically changed when the currency,
in which the payment has to be made, undergoes a depreciation higher than 5% in
comparison to the Euro, in the time between the order confirmation date and the delivery.
PAYMENTS
All payments must be made directly to SACEMI GAMAR srl according to the terms and
conditions indicated in the order confirmation. The Customer many not defer or suspend
payments beyond the agreed upon dates under any circumstances and for any reason.
In case of failure to pay, costs and interests on arrears equal to 5% more than the interbank
rate will be applied and any other pending order will be suspended or cancelled.
DELIVERY TERMS
Modes of transport and custom duties as well as all related risks are governed by the
international Incoterms. The delivery terms contained in the order confirmation are not
binding in case of force majeure events or if the Customer does not respect the payment
term. Prices are quoted ex-works or DAP with charge of the transport cost.
Products availability and delivery time will be confirmed in our order confirmation.
DELIVERY ON PALLETS
If the Customer requests delivery on pallets, they will be considered one-way and
available for free.

SAMPLES
Samples requested by the Customer will be charged at a price that will be agreed between
the parties. The Customer will pay this price upon receipt of the sample.
CUSTOMIZED PRODUCTS
If the Customer requests a customized product, an increase will be added to the list price
and a minimum production lot will be defined.
STORAGE
If the Customer delays the delivery date, SACEMI GAMAR srl will keep the goods in its
warehouse for a maximum of 10 business days, unless further agreement between the
parties.
CLAIMS
Upon receipt of the goods the Customer has to:
1. Check the integrity of all the products included in the order;
2. Send written notice to our Customer Care in case of broken packing or faulty
product within 48 hours.
No goods may be returned without prior authorization from SACEMI GAMAR srl.
Returns must always be accompanied by a regular transport document, with the original
identification label for shipping along with a report containing all of the information needed
to identify the goods, the invoice or order confirmation date and number, and the defect
found.
The presentation of the claim does not allow the Customer to suspend or delay the agreed
payments.
MANUFACTURING CHANGES
The images contained in our catalogue are approximate. SACEMI GAMAR srl may make
any changes or technical improvements it considers necessary at its sole discretion.
WARRANTIES
The products are guaranteed for 2 years against manufacturing defects. The warranty starts
from the shipping date and documents such as delivery note or invoice must be kept as
proof of purchase.
LEGAL JURISDICTION
The Venice Court (Italy) shall have exclusive jurisdiction in any dispute regarding these
General Sales Conditions and the sales contracts based on them.
Italian law shall be exclusively applied.

